
Step 1: To get started, log in to your account using your email address and password.






Step 2: To access Owner Verification, click on the “Owner Verifier” menu and read the instructions 
carefully.






Step 3: Click on “Browse” and select the file which you want to verify. Once the file is selected, the 
mapping screen will appear. Map these five data fields from your file.


“Owner name”, “Address”, “City”, “State” & “Zip Code”. 


If your data does not have “Owner Name” that is fine.




Step 4: Once file upload has been successful with the five data fields then click upload and go to File 
menu.

 



Step 5: Click on the “Download” option to download the file. The system has prepared 4 different 
types of files:


“All Records”, “Verified Data”, “Sold Data” & “Unverified Data” 







Step 6: If your data does not include phone or email addresses, you can skip trace the “Verified 
data” from download screen.







Step 7: Upon uploading your data and you receive an error message saying, “We have found 
duplicate headers which is not allowed, see below for trouble shooting:


For Example : two columns with the exact same title such as “Address” and “Address”, rather than 
deleting the columns, modify the title on one column to make it unique (change one of the columns 
to Address1).






Step 8: Frequently Asked Questions:


Can I upload all my data columns to the site or should I only upload the 5 column “Owner”, 
“Address”, “City”, “State” and “Zip”. 


Answer: Do not delete any columns, your raw data will be displayed from Column X and forward.



